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WELCOME NOTE
The lazy days of the summertime are finally here, as many of us are gearing up to spend vacation 
time with the family. We are releasing our quarter-two edition of the Bab Al Bahr newsletter. It has 
been a hectic quarter with upgrades and maintenance happening within the community. We at Al 
Hamra are committed to making the community family-focused and creating good experiences as 
has been done in the past. We look forward to having a great summer this year.

We would like the residents in the community to be friendly and welcoming by being respectful 
toward other residents. Remembering that the common area and its facilities are for use for our 
residents and maintaining it is a joint responsibility. We really appreciate your support in helping us 
keep our community looking clean and good. Let us add value to our beautiful community.

In the coming months, we’ll be hosting a variety of events and activities to help bring our commu-
nity together. Whether you’re looking to meet new friends, attend an interesting lecture, or just get 
out and explore nature, Al Hamra has something for everyone. 

At Bab Al Bahr, we believe in the power of our collective voice and the strength of our community. 
Let’s work together to create a vibrant and safe home for all. 

Welcome to Bab Al Bahr!

IMPROVEMENT ARTICLES

HIGHLIGHTS OF THE PAST EVENTS

EDUCATIONAL ARTICLES

Sunbeds 
In an effort to elevate the poolside experience for our community members, we are excited to 
announce the introduction of brand-new sun beds by the pool. These stylish and comfortable 
additions are aimed at enhancing relaxation, promoting well-being, and providing a more enjoyable 
outdoor leisure environment for all.

Archi Swing
We are thrilled to announce the installation 
of Archi Swings at the pool area. Not only 
do these swings provide an aesthetically 
pleasing addition, but they also create a 
cozy and comfortable space to sit back, 
relax, and even read a book while enjoying 
the view.

Pool Umbrella’s
The pool area is a center for relaxation, and 
as summer approaches and temperatures 
increase, the temptation of relaxing poolside 
grows stronger. We recently added elegant 
yet practical new umbrellas to enhance the 
poolside experience within the pool area.

Put a stop to leaks 
Leaking toilet showers, water heaters, broken pipes, etc., can transform your home and your 
neighbor’s home into a terrible mess. If such leaks are not contained immediately, it can affect the 
systems in the building and can cause interruption to elevators, water supply, power supply and 
air-conditioning.

In the interest of your community’s wellbeing, we wish to advise you of some steps you can take to 
prevent such incidents and create a safer environment in your building:
 
1. If you are planning to go on a long holiday, turn off the main water valve inside/outside your 
unit. If you are unable to locate this, please contact your building security for assistance. The water 
supply can be turned on again on request.
 
 2. While on holiday, give a key to a trusted friend or family member. Ask that person to check your 
residence as often as possible.
 
3. To ensure that the water heater and pipes are in good condition; it must be maintained properly 
and checked on a regular basis by a professional maintenance service provider.
Unfortunately, water damage is a common problem. It’s best to know what to expect and how to 
protect yourself in the event that it occurs. The buildings in the community are insured and will 
cover external damage to the building but will not cover the loss or damage of your Personal be-
longings. Therefore, we continue to urge all residents to get insurance for their personal belongings 
which is generally known as contents insurance.

Importance of maintaining your AC
 
To ensure that your air-conditioning system is working optimally, we strongly recommend that your 
unit/units are properly maintained and serviced on a regular basis by a professional contractor.
 
Why maintenance is important

It ensures that your air-conditioner is getting sufficient fresh air for proper cooling. Regular 
cleaning of unit, including the supply grilles, will prevent dust from accumulating and ensure free 
circulation. It will enhance energy saving. Regular cleaning of the air filter fitted to the inlet of each 
air-conditioning unit will prevent blockages that obstruct air flow and consequently enhance cooling 
performance.

Regular cleaning of the chilled water strainers will ensure the unit is receiving appropriate chilled 
water flow to achieve optimum efficiency of the chilled water system. Regular checking of the 
thermostat and actuator valve will help to ensure that these components are working in proper 
condition to achieve required cooling. It will help prevent permanent damage and fan motor failure. 
It will help prevent possible leaks inside your apartment due to blocked drains.
 
We recommend that maintenance of your air-conditioning unit is carried out at least once every 
three months, including cleaning of air filters and should cost between AED 200- 250 per unit or 
more.
 
Recommended A/C maintenance service providers list is published in the community portal.
 
Air-Conditioning units should not be operated without filters in place. This will result in accumu-
lation of dust on the cooling coil and will require removal of entire air-conditioning unit from the 
ceiling for cleaning, causing severe operational issues.
 
Please note that these are general guidelines for the maintenance of your air-conditioning system 
and are not necessarily comprehensive. You may refer to the manufacturer’s maintenance manual 
for more detailed instructions.

Online Pet competition
As a pet-friendly community, Al Hamra recently organized an online competition for our residents 
to showcase their adorable pets wearing costumes. This competition aimed to honor the presence 
of our beloved pets in our community, as well as to demonstrate our deep care and appreciation 
for them. We were delighted to receive numerous pictures from participants, featuring their dogs 
and cats dressed in funny and cute outfits. It was heartwarming to witness the bond between our 
residents and their furry companions, and the competition served as a delightful celebration of their 
companionship.

Community Rules Enforcement:
 
We are committed to maintaining an enjoyable and harmonious living environment for all residents, 
and to promote awareness and compliance with the community rules, we have now placed fine 
notices within the community elevators. These fines have been posted to discourage any violations 
of our community rules and ensure that everyone can enjoy the best possible living experience. It 
is our collective responsibility to respect these rules and uphold the high standards we have set for 
our community. We kindly remind everyone to familiarize themselves with the community rules to 
avoid any inadvertent breaches. By adhering to the established rules, we can all contribute to a safe 
and pleasant living environment.
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Be a part of the growing
network of Al Hamra VIP Card 

Loyalty Program and enjoy
fantastic members discounts

The VIP card is a discount and privilege card, offered to the residents of
Al Hamra Village and Bab Al Bahr. Be a part of the Al Hamra VIP Card and enjoy fantastic

member discounts on food, shopping, hotels, beauty & health services, leisure and
entertainment across UAE. Free membership for all Al Hamra Village Residents.

Click here to check out our updated VIP Card offers.

IMPORTANT NUMBERS

Fire: 997

National Ambulance: 998 | 800 436 7677

Police: 999

Etihad Water & Electricity: 800 3392

Municipality: 07 246 6666

Taxi: 800-1700

Al Hamra toll free number: 800 2542672

SHARE OF VOICE

At Al Hamra, we value your opinion and 

would love to hear from you!

Please feel free to reach out to us on 
feedback@alhamra.ae

AL HAMRA IN THE NEWS

WHATS ON/F&B OFFERS

Lootah
Lootah, an authentic Emirati brand with global appeal, has reopened a brand-new store in Manar 
Mall at a different location. The new store is now located near the main entrance, making it easier 
for customers to find and visit.

We would like to take this opportunity to extend our warmest wishes to Lootah for the success 
of their new store. We are confident that their unique and high-quality products will continue to 
capture the hearts of their customers.

The Body Shop
The Body Shop has relocated to a newer and better location in the prime corridor of Manar Mall. The 
move was made possible due to their strong performance since opening in 2001.

The new location, just one store away from its previous spot, has enabled the brand to come up with 
a unique design and offer a new range of high-quality products.

We would like to take this opportunity to wish The Body Shop the very best of luck in their new 
location. We are confident that their new store will continue to provide exceptional service and 
products to their valued customers.

Kiko Milano
We are thrilled to announce that KIKO MILANO has opened its first store in Ras Al Khaimah at 
Manar Mall. Founded in 1997 in Italy, KIKO MILANO has revolutionized traditional cosmetic stan-
dards all over the world. With over 770 stores in 15 countries and an online presence in 35 nations, 
the brand’s entry into Ras Al Khaimah has been long awaited.

The beautifully designed KIKO MILANO store is located opposite Bath & Body Works at the 
premium walkway of Manar Mall. They offer a mix of beauty, face, and body products that are sure 
to impress customers.

We would like to take this opportunity to welcome KIKO MILANO to the Manar Mall family and 
wish them the best of success both now and in the future.

Manar Mall - All new openings this year

Golf Club

Tridom
We are delighted to share the exciting news that Tridom has added two new rides to its already 
impressive games and rides. These new rides have been designed with the utmost care and atten-
tion to ensure that they are both fun and safe for children of all ages.
 
We invite families and children of all ages to come and experience these new rides for themselves. 
We are confident that they will enjoy them as much as we do, and we look forward to seeing their 
smiling faces as they enjoy the new attractions.

Al Hamra appoints Construction and 
Reconstruction Engineering Company for 
the main works for Falcon Island project

Al Hamra’s waterfront projects contribute to 
Ras Al Khaimah’s growth as a tourism hub

Al Hamra’s Marina Residences Phase 3 sells 
out as the Group awards contract for Falcon 

Island development

Get 12-year UAE residency visa on purchase 
of a residential property

Al Hamra launches new shopping 
enhancement services unique to Ras Al 

Khaimah, at Manar Mall
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